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Alcott
participants and
staff have been
volunteering at
the Poratge
Parks and Rec.
building
cleaning up the
flower beds. This
Spring Clean-Up
Crew is
awesome!
Weeding, raking,
and cutting back
dead brush. They
can do it all!
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Spring Clean-Up Crew

Thank you to Wenke
Greenhouse for the
Flower Donations to

share with the homes
Portage
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May Birthdays
EARL WATSON-PADILLA- 12TH

ASHLEY BALDWIN- 13TH
BRITTANY WHITE-13TH
RENEE LINDSAY- 17TH

FREDRICK DANIEL-17TH
CAROL DURREN- 18TH
I JEOMA DAKARE- 19TH
KRISTIN BAUER- 21ST
KEVIN M POST-  23RD

ASYIA COCHRAN- 27TH
KELVIN SINGLETON-28TH

 

Anniversaries 

8 YEARS
CORRINA

EDMONSON

5 YEARS
MICHAEL DWYER

ANGELA FIL IPUNAS
 

3 YEARS
IBRAHIM SALIFOU 

 
 

Staff Highlights



About Abby:
Hobbies: Reading, walking, hiking
What brings her Joy: spending
time with family and friends, working
outside in the garden
Strengths: empathetic, adaptable,
creative, open-minded
What she hopes to Accomplish at
CLO: help to improve the quality of
life for our consumers, continuing to
help grow programs, improving
processes for staff and streamlining
information for funders.
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Staff Feature

About Kimberly:
Hobbies: Reading, Puzzles, Play
music: flute, xylophone, harpsicord
What brings her Joy: things that
connect me to nature, crocheting
and needlepoint
Strengths: creative, organized,
multi-tasking
What she hopes to Accomplish
at CLO: excited to help this
company grow by combining much
of my history and skills and
experiences  to support what the
community needs
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Abigail  Finn
Susan Deta         
Darnell  Boyd          

Welcome New
Hires!

NEED HELP? KNOW SOMEONE WHO DOES?
IF YOU OR SOMEONE YOU KNOW NEEDS HELP ,  CALL THE 988 SUICIDE AND CRISIS
LIFELINE AT 988.  YOU CAN ALSO TEXT HOME TO 741741  TO REACH A CRISIS COUNSELOR.



COMMUNITY LIVING OPTIONS PAGE 06

Old Log Trail Chalk Drawings and Bubbles

Old Log Trail Residents
enjoyed the outside with

Bubbles and Chalk!

Alamo Bronson
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Oak Creek helps with Earth Day

Larry and Robert from
Oak Creek helped with
the Earth Day Clean-

up event at Bow in the
Clouds Nature

Preserve.

Misty
Creek

Chelten



Acceptance 

Person who 
Experiences 
Substance Use
Chal lenges 

Person Experiencing
/Living with or  
Diagnosed with a 
Mental  I l lness 

UPDATED

LANGUAGE

Prejudice and
Discr imination

Experiences/has been
treated for  Emotional ,
Mental  and/or  
Behavioral  Health 
Chal lenges

Experiencing or
Living with a Mental
I l lness 

Awareness

Suffer ing from
a Mental  I l lness

OUTDATED

LANGUAGE 

Stigma

Emotional ly  Disturbed 

Drug Abuser ;  Alcohol ic ;  
Addict .  Substance Abuse 

Mental ly  I l l  Person;
referr ing to  someone with
a diagnosis  as
schizophrenic ,  aut ist ic ,  
b ipolar ,  OCD,  etc .

WHY CHANGING OUR THINKING,  OUR ACTIONS AND OUR LANGUAGE MATTERS

Being diagnosed,  exper iencing 
symptoms of  or  having been treated 
for  a  mental  i l lness  is  a  common part
of  the human exper ience.  The term 
disturbed perpetuates  prejudice and 
creates  a  barr ier  to  t reatment .

Certa in  language exaggerates  mental
i l lness  and re inforces  prejudice .  
A lways  use person-f i rst  language.

WHY IT MATTERS

Prejudice refers  to  thinking,
discr iminat ion refers  to  act ion -  both
can be changed.

Being aware doesn’t  ca l l  for  act ion,
change in  behavior  or  th inking.  

People  who exper ience mental  health
condit ions  can and do l ive  healthy ,  
fu l f i l l ing l ives .  Suf fer ing impl ies  one
is  unwel l ,  unhappy or  can't  recover .  

Avoid words that  suggest  a  lack of
qual i ty  of  l i fe  for  people  with substance
use concerns .  Terms l ike  addict  reduce
a person’s  ident i ty ,  deny
dignity/humanity  and imply
powerlessness  or  the inabi l i ty  to
recover .

Mental illness is nothing to be ashamed of. It is a medical problem, just like heart disease or diabetes.
Mental illnesses are health conditions involving changes in emotion, thinking or behavior (or a 
combination of these). Mental illnesses are associated with distress and/or problems functioning in 
social, work or family activities - and they are often accompanied by substance use. It's critical that 
we talk about these challenges and that we do so in the right way.

REFRAMING LANGUAGE

The terms we use to describe mental illness matter. We have all heard derogatory terms used to describe
someone who has a mental illness. Here are a few to jog your memory: Cuckoo; Mad as a hatter; Screwy – 
having a screw loose; Bananas; Loopy; Crackers; Wacko (whacko); Loony; Nuts; Freak; Crazy; Weirdo. Can you
imagine mocking someone with an illness such as cancer or heart disease? Here's how we can do better.
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www.nfstac.org
info@nfstac.org

www.ffcmh.org
ffcmh@ffcmh.org

Died by Suicide

Person in Recovery

Family Peer Support

The Family Support
Workforce
fami ly  support
peers ,  c l in ic ians ,  and
others  who support
fami l ies

Experiencing Mental  
Health Symptoms that
Interfere with Dai ly  
L i fe/Activit ies

Person-f irst  phrases
A person l iv ing with a  mental  health

condit ion
A person with substance use
chal lenges

My son diagnosed with bipolar  d isorder
My daughter  with schizophrenia
My neighbor  who has  aut ism

The c l ient  I 'm treat ing for  depress ion
My father  who has  a lcohol ism

Committed
Suicide;
Completed Suicide

Peer Support
appl ies  to  adult
peer  support  a lone

Emotional
breakdown;  Nervous
breakdown

Former Addict ;
Former Alcohol ic ;
Drunk 

Professionals  and
Family Peer Special ists
separates  fami ly  peer
support  profess ionals
from others  

The term committed is
associated with a  cr ime.  The
term completed suggests  an
accompl ishment .

The Family  Peer  workforce should
be thought  of  as  profess ional  and
a respected career  choice as
much as  c l in ic ians ,  care
managers ,  etc .  

Phrases that  hinder recovery
The mental ly  i l l ;  psycho,  crazy ,
lunat ic

Addict ;  meth head,  tweaker ,  burnout ,
druggie ,  junkie  
My son is  b ipolar
My schizo daughter
The aut ist ic  boy down the street
My depressed c l ient
My a lcohol ic  father

There are  speci f ic  d i f ferences 
between adult  peers  and fami ly  
peers .  They have di f ferent  l ived and
systems navigat ion exper ience.  

Emphasize  strengths and the
abi l i ty  to  recover ,  not  l imitat ions .

Using terms that  don't  acknowledge 
an indiv idual 's  symptoms perpetuates
avoidance of  needed support  and 
treatment that  promote recovery .

The importance of using person-first language when talking about mental illness and substance
use cannot be overstated. This is true for members of the media, support and treatment 
professionals, family members, friends and the community at large. Person-first language separates
the individual from the symptoms they experience - maintaining their identity as people with 
strengths who have the power to recover. Here are a few examples.

Think before you act .  Think twice before you speak.  Your words matter .
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BOARD OF DIRECTORS
MELISSA GILBERT

ED WILSON
SUZANNE MCPEEK

LOUISE KENNY
DEBBIE DAWSON
TOREAN GREELEY
DAWN PANTALEO

RON RYAN
JOE WALLS

OUR MISSION
WE ASSIST INDIVIDUALS IN ACHIEVING THEIR L IFE GOALS BY BUILDING RELATIONSHIPS THROUGH

QUALITY SERVICES IN SUPPORTIVE ENVIRONMENTS.
 
 

OUR VISION
OUR VISION IS TO ENHANCE THE QUALITY AND SCOPE OF

OUR SERVICES THROUGH INTEGRATED AND COORDINATED CARE.
 
 

REMINDER!
YOU CAN CHECK

YOUR
BENEFICIARIES

AND EXEMPTIONS
ON UKG.  YOU CAN

REQUEST
CHANGES AS L IFE

CHANGES!

 Follow us on Social Media!
Like

Comment
and Share

CONTACT INFO
626 REED STREET

KALAMAZOO MI 49001
(269)  343-6355 

FAX (269)  343-0054
 

OFFICE HOURS:
8 :00 — 4 :30

MONDAY — FRIDAY
 

 
 

NEXT BOARD MEETING
 MAY 24TH ,  2023
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