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Program Director
Community Living Options has been providing a range of support services to individuals with disabilities in the Kalamazoo area for more than 30 years.  We are seeking a dynamic, self-starting individual to provide leadership to those we serve as well as our middle managers.  This position is supervised by the Executive Director and will have decision making authority for the company.  The Program Director will set goals while ensuring the integrity and ethics of agency values.
Competitive pay and benefits package
Responsibilities include:

· Providing clinical leadership, supervision and consultation.
· Planning, organizing, directing, supervising and evaluating all aspects of the program.

· Serve as agency representative on committees, participating in review of referrals for all programs.

· Ensure that site (specialized residential, SIL or day program) procedures are complete, comprehensive and consistent with all agency policy and procedures.

· Oversee the utilization review process to ensure case records are well organized between program sites and meet relevant FIA, DCH, CMH and agency requirements.

· Review and implement new treatment approaches for appropriateness with agency mission and philosophy for possible integration into current programs.

· Serve as a liaison for Executive Director and program staff at all meetings for the purpose of conveying agency policies and procedures and recommending solutions to problems occurring at the program site. 

· Recommend staffing patterns to the Executive Director for each program site and monitor existing staffing levels to ensure quality support is provided to consumers.

· Participate in the development of annual program and administrative budgets, ensuring programs operate within budgetary constraints.

· Coordinate on-call coverage for all programs supervised, providing on-call coverage as necessary.

· Identify staff development needs of program staff and participate in the development of the agency training plan.

Position Requirements:
· Bachelor’s degree in relevant field plus four years of direct clinical work.  A master’s degree is preferred.
· Minimum of three years supervisory/management experience.

· Demonstrated ability to communicate in both written and verbal format.

· Experience with Microsoft Office Suite

· Ability to work in a team setting and with individuals of diverse backgrounds.

· Valid driver’s license and driving record which meets auto insurance company requirements.
Please email letter of interest and resume to kburpee@communitylivingoptions.org by 7/12/2019
EOE/M/F/D/V/SO
